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Element Care PACE partners with instED to bring in-home
medical care to PACE participants

Element Care PACE and instED announce a new partnership to provide in-home urgent medical care to PACE participants.
By delivering high-quality and compassionate urgent care to PACE participants, instED will help avoid unnecessary trips to
the emergency department and associated inpatient stays that may follow. “We are happy to be able to provide this
service to our participants, instED visits will allow participants to be seen in their own homes, avoiding lengthy ER wait
times. Participants will be treated with the supervision of Element Care’s NPs and MDs who are already familiar with the
care they need” said Dr. Joanna Duby, Medical Director at Element Care PACE.

This program is supported by a comprehensive technology platform called instED Now®©. Element Care’s on call service,
will be available 365 days per year to all Element Care PACE participants.

“We are excited for our new partnership with Element Care PACE. Their mission aligns with ours, as we expand to bring
in-home urgent medical care to the most vulnerable members of our society.” said Sebastiaan Foppema, CEO of instED.
The PACE model of care allows older adults 55+ with long-term care needs to remain safe in their home and community
for as long as possible. instED’s in-home urgent medical care helps to support their mission.

instED, a proven, mobile integrated health provider, is on a mission to help individuals avoid unnecessary visits to the
emergency department by providing urgent medical care in the comfort of a member’s home. Launched in
Massachusetts in 2014, instED combines a comprehensive technology platform instED Now and an experienced clinical
team, with a wide network of trained paramedics, to bring its deep expertise with home-based care to individuals
needing urgent medical care that doesn’t require a visit to the emergency department. For more information, visit us
on LinkedIn or at www.instED.us

Element Care PACE, founded in 1995, is a non-profit, healthcare organization with a simple mission: to provide the
support and services necessary to allow older adults to remain safe and comfortable in their homes and communities.
Element Care PACE provides complete medical care to eligible adults 55+ through PACE (Program of All-Inclusive Care
for the Elderly) throughout the Massachusetts North Shore, the Merrimack Valley and the northeast region of Middlesex
County. For more information on Element Care PACE visit www.elementcare.org
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