
We are thrilled to announce the appointment of Chris 
Malagrida as our new Chief Operating Of昀椀cer. Chris brings 
a wealth of experience and a proven track record of 
success to our organization. With her strong leadership 
and expertise, we are con昀椀dent that Chris will drive our 
operations to new heights and contribute signi昀椀cantly to 
our continued growth. Please join us in extending a warm 
welcome to Chris as we embark on an exciting journey 
together.

We Welcome Our New 
Chief Operating Of昀椀cer

"I’m thrilled to join the instED team! instED 
is part of the solution to one of healthcare’s 
biggest problems: ED overcrowding. It is a 
privilege to work with our highly trained 
nurses, physicians and paramedic partners 
to address the urgent needs of medically 
complex populations. I look forward to 
further strengthening our operational 
infrastructure to support our growth and 
ensure an outstanding patient experience."

Chris Malagrida
DNP, FNP-BC

Chief Operating Of昀椀cer

www.instED.us
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